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IIACC looking for a solution to provide a proactive and more responsive s)stem to infrastrucrure

management.

This tender covers all the works Regarding sUpply & Network performance Monitor system as

per JIACC technical specifications.

i;o leci Oven ie.,,,

P roject Term:

IECI.{NICAL SPECiFICATIO ].] :

In tro d u ctio n and backgro und
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We would ideally be looking for a Five )ears contract to ensure that pricing is predictable for the

comingyears and to maximize the work put into moving to the proposed solution.

Vendor need to provide response to requirements listed below and any other solutions if
recommended

tga,U

Iti,
(i,

a

b\t

Remarks

1 - Look and Feel

1.1 The system console should be web based.

1.2 The system must have a customizable interface

to meet the needs of the user/group (i.e. the

ability to create different views based on

login/profile).

1.3 The system must provide a centralized

_+-- v l&s

i

No Description Comply



management console with dashboard

1.4 The system must provide the ability to customise

the dashboard screen for each profile. showing

as much relevant information as possible on one

screen.

1.5 The system must provide the abiligl to enforce

security based on user login (i.e. some user

profiles will have the ability to make

configuration changes, run particular reports,

etc).

2.1 The system should provide a geographical map

showing the location of key devices with the

abiliry to drill down (e.g. rack view).

2.2 The system must provide a view of the health of

the entire nerwork on one central screen

enabling

support staff to determine whether the network

is handling the volume of traffic without

impacting Ievels of service.

2.3 The system must be able to monitor/integrate

with data cente; environmental appliances .

2.4 The system must support 5NMP versions 1, 2

and 3.

2.5 The system must provide the ability to set alert

thresholds (for CPU, memory. disk space,

services) on each device individually.

2.6 The system must provide the abiliry to profile

device - i,e, performance profiler which would

analyze a system over time to determine what

the

normal characteristics of rhat system are.
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)'7 The system must be able to establish parent-

child

relationships between devices

2.8 The system must be able to monitor hardware

utilization ofall hardware regardless of the

vendor.

2.9 The system must be able to monitor the status of

all network equipment.

2.',lo The system must be able to provide real-time and

historic network statistics

2.11 The system should be able to monitor the

number

of connections (Physical and logical ) to the

network at any given time.

z.1z The system must be able to monitor wireless

networks.

2.13 analyzes and reports about network bandwidth is

being used for and by whom

. 3. OS Monigoring Requirements

3.1 The system must be able to monitor Unin, Linux,

Windows (NT 4.0, 2000, 2003, 2008) servers,

daemons and services.

3.2 The system must be able to monitor disk space

on all Unix, Linux and Windows servers.

3.3 The system must be able to monitor virtual

infrastructure.

4.Securiry

4.1 The system must provide a security monitoring

module as pan of the base monitoring solution

or
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as a module which can be added on ar a later
stage.

5.1 The system musr be able to send alerts about all
monitored devices or services via email,

Or SMS with rhe ability to cusromize the

message format.

5.2 The system should be capable of initiating auto

scripts. (i.e., automarically run ning a scripted fix
upon detection ofa known problem)

5.3 The system should provide conditional alerting.
For example, a threshold is reached. an alert is

sent, a predefined time period passes or criteria
is evaluated and only then does the alert get senr

to the next recipient on the escalation list.
5.4 Based on what alerr has been triggered, the

slsrem, once configured, should be able to
automaticall) give resolution information to the
operator. Actions required could be predefined

The system should be capable of initiating auto

scripts. (i.e., automatically running a scripred fix
upon derection ofa known problem)

6.1 The system must be able to perform reporting

on any data collected, both historic and real-rime

data.

6.2 The system must provide the ability to creare

custom reports (e.g. capaciry trend,

availability, 5LA reponing, etc.).

6.3 The system must provide the ability to

schedule reports and automate delivery of
reporrs. Reports must be able to be published

l}E tJ{
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automaticall) to e-mail, web page and or a
portalserver.

6.4 ports must be able to be exported inro
multiple formats (pDF, XML, HTMt

Re

)
6.5 ow repons to be sent out on schedule

as daily, weekly, month

Should all

ly reports .

7.1 e system must be able to operate securely
across the environment .

Th

7.2 monitoring solution should be able

(a) Application services (b) OS performance (c)
Hardware

The proposed

7.3 d have options for user experience
monitoring for various applications and services
like HTTP, FTp, DHCP, DNS, SeL Server, Oracle,
etc. to find out issues even before users notice
them (to be added on at a later

stage.)

Shoul

7.4 Solution must be scalable

7.5 ution should be able to monitor:
(a) Routers (b) 5witches (c) Firewalls (d) Wireless
devices (e) Servers (e) Other SNMp_enabled

devices

Sol

7.6 e system must have a low footprint and impact
on services monitored.

Th

7.7 e s)stem must be able to be installed on a
virtual machine,

Th

7.A censing for the system must be flexible
(ideally allowing the addition of servers as

required so that the cost is easily calculated as

capacity grows).

The li
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The systems should provide agentless

monitoring.

7.10 The system must have integrated search

capabilities.

7.11 The system must have regular updares to

improve functionaliry and or performance of the

application.

- The bidder shall furnish a crause by crause compriance for each crause / sub-crause of this

specification. The bidder sharr provide technicar description in detair for each compriance

statemenL The clauses which need description / figures must be provided otherwise bid

will be considered non compliant.

a. "Fully compliant", if the units offered fully meet the tender requiremenr.
b' "Partially compliant", if the items and their functions meet the tender requirement

partially, the bidder sharr state the reason for partia[y compriant. However, if the bidder is
able to fulfill the specified requirement later on the time schedure be mentioned in the
other.

c' "Non compliant", if the items and their functions not meet the requirements, the bidder
shall state rhe reason for it,

d. ln case of unclear srarement of compliance for any specified requirement, JIACC will
interpret that particular requirement as,,Non compliant,,.

The bidder shall include in this proposar the detaired technicar information, drawings to
support the compliance to the technical requirements.

Page 7 of 13
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e

a

For every clause, the bidder must mention in the same table the reference of document

(document name,/ number and page number) where evidence has been provided in

support of the clause.

c

PC

NC

for

for

for

Complaint

Partially compliant

Not compliant

Evaluation of bidders :

IIACC shall form an evaluation committee who shall score the bids as per the guidance below. The

total technical evaluarion would comprise of 100 marks with the following breakup:

a. Bidders Experience (20 marks)

b. Proof of Concept (POC) /Demo(30 marks)

c. Technical specification (so marks)

Page 8 of 13
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Clause / Sub Clause # Compliance statement

(c/PClNC)*

Reference (Document

& Page #)

Remarks (if any)

1. Technical Score

Marks

Each Requirement will have a technical Score. The maximum sum of all the technical scores is equal

to 100. A Solution must score minimum 60 marks to be technical qualified and to be considered for

Pricing evaluation. The score achieved by a solution will be called TechnicalScore (TS)

l&bllrrSl

Technical scoring criteria
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1.1 Bidder's Experience ( Max 20 marks)

. The bidder should have implemented the

proposed Network Monitoring solution with at

least 3 (three) government organization during

rhe last 5(five) years from the Tender closing

date.

. The bidder should have implemented the

proposed Network Monitoring solution with ar

least 1 (One) Enrerprise organization.

. The bidder should have experience for five

years in same proiect field .

.Yes=5

.Yes=5

o='lfu5j6rng1=l

.=2Customer=6

. >= 3 Customers = 
.10

'1.2 Proof of Concept of the solurion (Max 30 marks)

1.3 Technical 5pecifications / Requirement ( Max 50 Marks)

Each Technical specification has been assigned with a score that is rhe maximum achievable

ins for full complianceAny sDecificari on has a score of 2 oo

complianceoint for PaniallyAny soeci{ication has a scoreo{1p

of 3 pointsNon-compliance sDecifications has a neqatrve scoring

the base of (50)will be added and normalized onP o rntso Note: All the Technicalscore

The Bidder price evaluation is done only for those bids which are responsive and have a

f1ty

Technical score of 60 marks at leasr.

?.

b

I
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Evaluation of Price Bids will be based on the relative competitiveness of the bids based on

Total Cost of Ownership (TCO) of the solution to jIACC .

- Followingwill be the logic of TCOmod through financial bidwill be evaluated for relative

competitiveness :

1. Bidder scoring 60 - 69 in Technical score-TCOwill be scaled up by 1.4 times (TCOmod =

Original TCO*1.4)

2. Bidder scoring 70 - 79 in Technical score - TCO will be scaled up by 1.2 times (TCOmod =

Original TCO*I.2)

3. Bidder scoring 80 - 100 intechnical score-TCOwill be scaled up by 1.0 times (TCOmod =

Original TCO)

. One Yearfree {ullsystem Warranty and suppor.

o the bidder must provide the yearl) Warranty and support cost for full system

For the software allvendors must :

. Declare licenses Renewal and Support Cost after the one year Clearlv .(Will be used for

comparison purpose).(Minimum for fiveyears )

r lnitial required license is for monitoring 15 servers andl0network interfaces.

6

Sofrware Licenses:
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Training Conditions :

Sufficient onsite training shall be provided during and after the development phases ofa

the Solution .

Special Conditions :

Bidders are to mark either the Comply, Panially complygNot Comply. Comply indicates

the bidder understands and agrees to comply fully.

Bids shall remain valid &open for acceptance for a period of '120 days from the date of

opening of the Bid.

Prices shall be quoted in lordan Dinar Only including sales Tar .

The successful bidder must deliver solution within 4 weeks .

The Bidder must provide solution Prices in both models (Licensins Model and

Su bscri on Model

It is the JIACC intent thar rhe enrire installation be completed for the quoted price.

Therefore, any items omitted but reasonably necessary to accomplish the proiect must be

furnished and installed by the vendor at no additional cost to the IIACC .

An) costs not clearly identified will not be paid by IIACC .

lf pricing is impacted based upon the duration of the contract, the difference in price vs.

time (for example,1yr,2yr,3yr,4yr, 5yr) must be clearly documented. This is to include

applicable maintenance costs.

lf the selected Bidder is not successful in installing a fully operational circuit within the

agreed time period, ;IACC reserves the right to terminate the conrracr without penalry

and award the contract to another Vendor .

Bidders shall quote for the entire Scope of Contract with prices for individual items, The

tenderer is required, at his expense, to obtain all the information he may require to enable

him to submit his tender.
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Priorities and Response Time

Priority Required Response

Time

Target Resolution Time

1 4 Hours 1 Business day, Efforrin24/7 Hours

z 1 Business Day 2 Business day,Effort in Business Hours

J 2 Business Day 3 Business day ,Effort in Business Hours

Priorities will be assigned Based on the {ollowing Priorities Definition
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Service Situation Priority

o Significant Business lmpact

r Significant Loss or degradation of

service

. Needs lmmediate Action.

o No Work Around Solution

1

Moderate Business lmpact

. Moderate Loss or degradation of

service but Work can continue.

o Needs Moderate Action.

. There is Work Around

z

a

Minimum Business lmpact

Business is Substantially

Functioning with Minor or No

lmpediments of Service

Needs Normal Attentiona
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